PeopleAlert

Messaging Solutions

for Auto Service Centers

Are Your Guests Wasting Their
Time In Your Waiting Line?

Take your Customer Service up a notch and
increase your sales by providing your waiting
clients the opportunity to shop your store. Your Auto
Service Centers can be a springboard for
additional sales opportunities with the help of
wireless communications from JTECH.

Simply hand your waiting Auto Service Center
clients a distinctive PeopleAlert™ Glowster® pager
and give them freedom to roam (and shop) the
store too! PeopleAlert helps you to deliver supe-
rior guest service and eliminate time wasted wait-
ing in the Auto Center, improving guest flow and
maximizing store revenue opportunities.

That's the Power of Instant Communication

Now You Can...

Provide superior customer service to your guests
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Eliminate ugly queue lines

¢ Ease waiting area congestion and chaos
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Maximize store revenues

¢

Streamline staff-to-staff communications
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Improve Auto Service experience

L

Differentiate yourself from the competition

Wireless Paging at the
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Let JTECH Be Your Trusted Solutions Partner...
Today And For Years To Come.

COMMUNICATIONS, INC.

a subsidiary of MICROS Systems, Inc.
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PeopleAlert

Messaging Solutions

Product Specifications
Master Transmitter

= Easy operation and installation

= Plugs into standard 110V outlet

= Supports group messaging

rechargeable pagers

access to the paging system

for connection

PeopleAlert™ Messaging Solutions

The PeopleAlert wireless messaging solution allows you to contact staff quickly, minimizes waiting area chaos and improves the
shopping experience for your customers. Immediate, silent, affordable and easy to use, JTECH systems provide the building and area
coverage you require, placing efficient, effective communication at your fingertips. That's the power of instant communication.

= 2 watts of power for complete in-building coverage

= Operates in FM mode on UHF (450-470 MHz)

= Supports up to 10,000 InstaCal™ (alkaline) vibration and numeric
pagers, PeopleAlert Glowster®, ShopperPass™ and PeoplePass™

= Glowster, ShopperPass and PeoplePass offer promotional
space for your marketing activities

Telephone Interconnect Option
= Allows anyone with a touch-tone (DTMF) telephone direct

= Telephone interconnect requires one analog telephone line

immediate notification.

SmartAlert™ Messaging Solutions

a flexible family of solutions that allow you to customize your
wireless communication needs. Page from any phone extension, page from your PC or use a push button for

The SmartAlert messaging system

Product Specifications

Master Transmitter

* 2 watts of power for complete in-building coverage
e Operates in FM mode on UHF (450-470 MHz)

e Plugs into a standard 110V wall outlet

RS-232 and telephone interconnect options

Push-Button Paging

= 900 MHz wireless push buttons available in 1- and 4-button versions
for pre-defined standard messages

Pagers Supported

e PeoplePass vibe/tone/flash* = InstaCall vibe/tone
e ShopperPass vibe/flash* = InstaCall numeric
e PeopleAlert “Glowster™ = InstaCall alphanumeric

* Rechargeable pagers use the convenient user-replaceable NiMH battery pack

MessageSender™

The MessageSender System is an on-premises software solution that interfaces
with a single-user PC or a computer network to enable real-time messaging to
either an alphanumeric (text) or numeric pager.
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