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Are You Giving Your Guests the 
Service & Flexibility They Desire? 

Busy restaurants stay that way by taking 
care of guests’ needs.  This can occur 
even before a guest sits down, by 
improving the waiting experience.  Give 
your guests the ability to wait in and 
around your restaurant, and call them on 
their cell phone when a table is ready.  
Call4Sure™ from JTECH handles all of this, 
and more. 
 
With Call4Sure, not only can you call 
guests cellular phones, but they can also 
respond to confirm their intended return. 
Call4Sure helps you deliver superior guest 
service while improving guest flow, 
reducing potential pager loss and 
maximizing store revenues, especially 
during peak periods. 

With Call4Sure You Can… 
♦ Provide superior service to your guests 

♦ Streamline entry and exit processes 

♦ Eliminate unsightly queue lines  

♦ Maximize revenues, especially during peak periods 

♦ Improve the guest waiting experience 

♦ Reduce potential guest pager loss 

♦ Differentiate yourself from the competition 

♦ Minimize pager system investment costs 

  Call4Sure 
          Cellular Phone Paging 

Let JTECH Be Your Trusted Solutions Partner... 
Today And For Years To Come. 

a subsidiary of MICROS Systems, Inc. 
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Call4Sure Cellular Phone Paging System Benefits 
Te 
•    Helps decrease wait times and enhances guest service 
•    Reduces guest clustering and reception area chaos 
•    Streamlines and improves traffic flow, maximizing revenue opportunities 
•    Reduces potential guest pager loss and overall paging system investment 
•    Enhanced service levels provide differentiation of your business 
•    Gives guests added flexibility and improves the guest waiting experience 

 

Call4Sure™ Cellular Paging 
Call4Sure integrates with the GuestAlert® and PeopleAlert™ wireless messaging systems to deliver added 
value and flexibility to the operator and end-user.  In addition to calling waiting guests or clients via their 
cellular telephone, Call4Sure also gives customers the ability to accept or decline the page, letting you 
know of their status immediately so you can best accommodate all waiting guests.  When configured 
with the optional printer and software settings, Call4Sure can manage all basic wait list opportunities for 
your business. 
   

Product Specifications 
Call4Sure Module 
•   Integrates with JTECH’s family of paging systems 
     and guest pagers 
•   Offers pre-recorded and custom voice messages 
•   Uses a standard analog phone line* 
•   Indicator lights for ‘Power’, ‘Data In’ and ‘Data Out’ 
•   Audio port for external headset and microphone 
•   Supports an extension phone handset 
•   No external power required 
•   User-installable in just minutes 
* Dedicated analog phone line recommended 
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