
           
 
 
 
 

 

Enhance the Personalized 
Client Experience  

You work hard to create the best experience 
for your clients. JTECH Communications is 
the ideal partner to assist you in achieving 
your goals and exceeding their expectations 
 
• Offer discreet, immediate, communication  
 
• Provide reliable, personalized service  
 
• Improve staff response times 
 
• Enhance employee productivity 
 
Let JTECH help you streamline and manage 
your on-site communications with greater 
efficiency and profitability! 
 

With JTECH’s Solutions You Can… 
 

♦ Empower clients with personal call buttons  
♦ Provide new conveniences on-demand 
♦ Improve staff responsiveness 
♦ Satisfy and exceed client expectations  
♦ Increase opportunities for retail purchases 
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  Messaging 
Solutions 

Let JTECH Be Your Trusted Solutions Partner... 
Today And For Years To Come 

a subsidiary of MICROS Systems, Inc. 
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SmartAlert Messaging Solutions 
The SmartAlert® system with StaffComm™ push button transmitters streamlines communications with discreet text 
messages, improving personalized guest service, hotel ambiance and overall operations.  These improvements 
translate into increased revenues and improved profitability. 
 
System Components 
• SmartAlert Master Transmitter 

• StaffComm 4-Button Transmitters 

• StaffComm 1-Button Transmitters 

• InstaCall Alphanumeric Pagers 
• Optional 900MHz Repeaters 

JTECH… the Power of Instant Communication! 
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PeopleAlert Messaging Solutions 
The PeopleAlert™ wireless messaging solution allows you to contact staff quickly and improves your guests’ 
experience. Immediate, silent, affordable and easy to use, JTECH systems provide the building and area 
coverage you require, placing efficient, effective communication at your fingertips. 
 
Product Specifications 
• 2 watts of power for complete in-building coverage 
• Easy operation and installation  
• Operates in FM mode on UHF (450-470 MHz) 
• Plugs into standard 110V outlet 
• Supports group messaging 
• Supports up to 10,000 InstaCallTM (alkaline) vibration and numeric 
   pagers, PeopleAlert Glowster®, GuestPass™ and PeoplePassTM 

   rechargeable pagers 
 • Glowster, GuestPass and PeoplePass offer promotional 
    space for your marketing activities 

Telephone Interconnect Option 
• Allows anyone with a touch-tone (DTMF) telephone direct 
   access to the paging system 
• Telephone interconnect requires one analog telephone line    
   for connection 

 


