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First impressions help cement long-standing guest loyalty. Enabling
your bellman and concierge to anticipate and respond quickly to
guest requests personalizes the guest experience — a keystone to
guest satisfaction. Integrated alerts and PC-based messaging help you

ensure a seamless, responsive environment for your guests and staff.

* Execute Consistently
* Exceed Guest Expectations

* Improve Guest Loyalty

Guest Check-in

Whether traveling for business or pleasure, today’s guests expect a
peaceful and relaxing atmosphere from hotels and resorts. Give your
guests the gift of time by eliminating long queues and congested lobbies
with silent, wireless pagers. Streamline check-in, increase personalized

service and give your guests freedom to roam the property.

¢ Provide Added Convenience
* Locate Guests Immediately

¢ Accelerate Processes & Services




Keeping a hotel environment running smoothly is no easy task. Now,
getting messages to the right people at the right time is easier than ever.
Quickly send a text message to a housekeeper’s pager that service is
needed, communicate the same message to multiple people at the

same time and increase productivity...all from any PC.

e Streamline Communications
* Optimize Employee Efficiency

¢ Improve Response Times

You work hard to provide the best service to your guests. Bring
simplicity and connectivity to banquet and catering venues by
placing a wireless transmitter on a conference or boardroom
table, or mount it on a meeting room wall. Your guests can
summon a catering attendant, supervisor or manager with

the touch of a button.

* Provide Personalized Service
* Reduce Operating Costs

e Enhance Guest Satisfaction




Providing a safe and secure environment is a complex process yet
one that has to be accomplished as discreetly as possible. Constant
and accurate communication is a necessity to ensure a smooth
operation, reduce overhead and minimize expenses. Immediately
locate and communicate with key mobile employees throughout

the hotel or resort at a moment’s notice without disrupting

the guest experience.

» Provide Secure Environment
» Mitigate Liability

e Improve Responsiveness

Promote an ideal atmosphere, one where the guest never has to
leave the property, by encouraging dining at hotel restaurants.
Silent server paging keeps your wait staff in front of the guest
to anticipate needs and attend to every detail, raising service
levels and increasing check averages. Integrate managers into
the process and keep the entire F&B operation flowing

smoothly and efficiently.

 Increase Check Averages
» Reduce Labor Expenses

= Deliver Exceptional Service
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