StaffComm

Messaging Solutions

“Catering Service to the
Bayview Room”

You work hard to attract and provide the
best service to your guests. Why not use
today’s wireless technology to help you
work ‘smarter’ and more efficiently?

Just as we revolutionized server and guest
communications in restaurants, JTECH
also brings that simplicity and connectivity
to banquet and catering venues. Simply
place a wireless StaffComm™ transmitter
on a conference or boardroom table, or
mount it on a meeting room wall and
empower your guests to communicate
instantly with your staff.

With StaffComm, your guests can summon
a catering attendant, supervisor or
manager  with the touch of a button. Part
of the SmartAlert® suite of wireless
messaging solutions, StaffComm improves
guest service by helping you provide the
most responsive service throughout the
hotel/resort, all for a minimal investment.

StaffComm is your Solution to...

+ Directing staff to specific areas immediately

+ Communicating specific requests to individuals
and/or groups of people
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+ Improving guest service and satisfaction

Let JTECH Be Your Trusted Solutions Partner...
Today And For Years To Come. -

COMMUNICATIONS, (NG,
a subsidiary of MICROS Systemes, Inc.




StaffComm

Messaging Solutions

JTE Ciim—

COMMUNICATIONS, IN

6413 Congress Ave. Suite 150 - Boca Raton, FL 33487

StaffComm Messaging Solutions

The StaffComm™ Push Button Messaging solution from JTECH Communications provides a unique on-site
messaging solution ideal for hotel, banquets, conferences and convention venues. JTECH push button
messaging puts detailed, discreet communications capabilities at your fingertips.

Product Specifications

« JTECH SmartAlert® transmitters offer 2 watts of power to provide complete building-wide coverage

«  Wireless hand-held push button transmitters offer simple installation

« 4-button transmitters can be programmed with a variety of messages for custom implementations

« Each push button can signal a single person or a group of people with the touch of only one key

« Instantly notify specific management staff and attendants to respond directly to the needed area immediately
o 1-button and 4-button hand held transmitters available

« Available 900MHz signal repeaters to expand coverage to StaffComm transmitters

Telephone Interconnect Option

« Allows anyone with a touch-tone (DTMF) telephone direct access to the paging system

« Telephone interconnect requires one analog telephone line for connection

woo yoai'mmm - €//0°266'T9S XV - T229°T2€ 008 - 2220266 T9S

SmartAlert Messaging Solutions

The SmartAlert® system with StaffComm™ push button transmitters streamlines communications with discreet text
messages, improving personalized guest service, hotel ambiance and overall operations. These improvements
translate into increased revenues and improved profitability.

System Components
o  SmartAlert Master Transmitter

o  StaffComm 4-Button Transmitters
o StaffComm 1-Button Transmitters

o InstaCall™ Alphanumeric Pagers

e  Optional 900MHz Repeaters

StaffComm... the Power of Instant Communication!

TECH>=-

COMMUNICATIONS, INC

800-321-6221 hicat

www.jtech.com 020207



