ValetAlert

Messaging Solutions

Are You Wasting Your Guests
Time Waiting in Line?

Restaurants, hotels and resorts are all in the guest
service business. Take yours up a notch while
improving your bottom line with ValetAlert™. Move
waiting guests through your busy operation
efficiently and painlessly with the help of wireless
communications from JTECH.

With ValetAlert, while paying the check or gathering
in a hotel lobby, your guests can signal the Valet
for their cars to have them ready and waiting upon
exiting the building. ValetAlert helps you deliver
superior guest service while improving guest flow,
maximizing revenue opportunities, especially
during your key peak periods.

ValetAlert Benefits

+ Provide superior service to your guests
+ Eliminate ugly queue lines in front of the building
+ Streamline entry and exit processes

+ Maximize revenues, especially during peak periods
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Improve valet parking services

BOD-3T1-8221

Reduce valet labor expenses or contract rates JTEC:
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Differentiate yourself from the competition
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Create a potential new profit center

Let JTECH Be Your Trusted Solutions Partner...
Today And For Years To Come.

COMMUNICATIONS, INC.

a subsidiary of MICROS Systems, Inc.
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Messaging Solutions

6413 Congress Ave. Suite 150 + Boca Raton, FL 33487

ValetAlert™ Messaging Systems

ValetAlert is part of the JTECH SmartAlert™ family of wireless solutions. ValetAlert leverages JTECH'’s unique
Push Button Paging System to provide the flexibility and convenience of wireless messaging in a whole new
way. By the push of a button, your guests can silently signal the valet to deliver their car to the reception
area. ValetAlert reduces guest queuing, streamlines your operation and improves customer service.

Product Specifications

Master Transmitter

e Operates in FM mode on UHF (450-470 MHz)

e Plugs into standard 110V outlet

= 2-watts of power for superior in-building/area coverage

Push Button Paging
« 900 MHz receiver connects via serial cable

* 900 MHz wireless push buttons available in
1- and 4-button versions

Pager Choices

e |nstaCal™ Numeric
= Uses one ‘AAA’ battery

e |nstaCall Alphanumeric (text)
= Uses one ‘AAA’ battery

ValetAlert Messaging System Benefits

* Reduces guest clustering and reception area chaos

* Decreases wait times and enhances guest service

Streamlines and improves traffic flow, maximizing revenue opportunities

* Improve response time from your valet or parking service

Enhanced service levels provide differentiation of your business

Creates a potential new revenue stream
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