
IStation 
Master Controller 

The IStation is our most robust transmitter. Designed for quick and easy 
coordination of front-of-house and back-of-house operations, the IStation offers 
flexible communication with guests via SMS texting or GuestCall® pagers for 
the best guest experience. The IStation is designed for seamless staff and guest 
coordination. Data logging is effortless for capturing useful analytics such as wait 
times, peak hours and communication patterns.  

Additional Features

IStation
Integrated Transmitter 

Reservations 
Sync the IStation with HostConcepts™ 
to allow guests to put themselves on 
your waitlist with TapAhead Seating. 

Guest Communication

Use GuestCall pagers or SMS texts to 
notify guests that their table is ready. 

Waitlist Management

Use the HostConcepts waitlist app to 
send alerts, track reservations, 
manage seating, staff and more! 

Flexible Integration

Third-party POS and KDS system 
integration capability.

Service & Alerts

Supports TableScout™, our table 
status alert system enabling 
restaurants to turn tables faster. 

Online / Mobile Orders

Never miss an online order! With 
CloudAlert™, you can immediately 
convert mobile order emails via Olo, 
BeyondMenu, DoorDash and others 
into pager alerts! 

Manager & Staff Communication

Supports alpha-numeric text and 
server pagers to quickly 
notify staff. 

Table Management

Customize a table layout for the host 
stand with HostConcepts complete 
restaurant management system. 

Data Logging 

Track and store useful data such as 
wait times, peak hours and pager 
communication behavior to 
streamline operations. 

Easily Integrate IStation with paging systems and software applications for complete control over your business.

Call today for more information
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IStation 
Master Controller

Call today for more information 
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Display
>> 2 x 3 inch 8 line display
>> Blue LED backlit digital screen
>> Water-resistant polyurethane

Interfaces

>> Serial: DB9- DCE (female) Connector
>> Data Rates: 1200, 9600, 38400, 57600
>> Characters: 8 Data Bits
>> Stop Bits: 1
>> Telco:  RJ11 4-pin connector to PBX

Network

>> Interface: Ethernet 10Base-T
>> Connector: RJ45
>> Protocols: TCP/IP, ARP, ICMP
>> Indicators (LED): Link & Activity
>> Management: SNMP, Telnet, Serial, Internal Web Server 

& Windows based utility for configuration

Electrical

>> Frequency range: 450 - 468 MHZ
>> FCC Identifier: WDC-ISTATION-N 
>> IC Identifier: 7752A-ISTATION-N 
>> Channel Spacing: 12.5 KHz
>> Speed / Baud Rate: 512/1200 bps

Power
>> DC 12V, 3.5A, SMPS
>> RF Output (Watts): 2 Watts
>> Format: POCSAG

Long Range Technology
>> UHF Frequency
>> Unique System ID eliminates interference
>> Exceptional site coverage

Multicast Routing >> Connect multiple IStations to extend your coverage

You May Also Like:

Options

IStation Transmitter Keyboard

TableScout

Waitlist & Messenger

Host Concepts™

SmartCall Messenger

Dimensions

IStation Transmitter Length: 9.37 inches (23.7 cm)   Width: 5.5 inches (14 cm) 
Height: 1.75 inches (4.3 cm)      Weight: 1.6 lbs (0.72 k)

Alpha-Numeric Pager
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Orders

Table
Management

Waitlist
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Management
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Self-Contained
Network

Front of House

Back of House

JTECH 
Partner Integration

Service &
Alerts

IStation
Master Controller

HostConcepts™Staff Pagers
ServerCall® Transmitter

CloudAlert™

CloudAlert™

Push Buttons
Table Scout™

HostConcepts™

HostConcepts™HostConcepts™

Direct-to-SMS Text™

GuestCall® Pagers

MultiCast IP Network
Privacy
Hard-To-Reach Areas

Repeater Capability
Additional Range

Teleconnect
Page by Phone
Programmed Messages

IStation Master Controller

Reservation/Management Systems 
OpenTable
Hotschedules
SeatNinja

Guest Management Systems 
MICROS / Oracle KDS (Kitchen Display Systems) 
NCR Aloha
QSR  Dine Time

POS Systems
Micros
Oracle
NCR Aloha

Management Systems 
Flexible API Talks to Various 
Management Systems

DineTime
Aloha 

Brink / PAR
QSR Automations
Many more...

Data Logging 
(Analytics)

via Cloud
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