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Guest/Patient Paging Communication JTECH

Streamline the guest experience.

When guests are free to roam, they can enjoy a
beverage at the bar or browse your gift shop. Treat
your patrons to a drink and a distraction and they'll
forget they were even waiting when you alert them
that their table is ready."

Maintain guest loyalty and increase sales. Whether
you’re in the restaurant, retail or hospitality industry,
you understand the importance of guest satisfaction.

Make the dining-out or shopping experience more

pleasant and efficient. With GuestCall® guest pagers,
your guest feels more connected while they visit the
bar or shop while they wait.

Our guest pagers are designed to streamline your
guest’s experience. Choose between 3 guest pager
models to fit your needs. Scale your guest

paging system as your business grows.



GUEST PAGING JTECH:

AN HME COMPANY

GuestCall IQ Pager GuestCall Digital Coaster iuestCa”bElXtErime Psger
Rechargeable 10 pager Rechargeable coaster pager gchargeable txtreme Pager
with fogr-digit dié)itgl with fogr—digit digital murnber {)Végag% case & rubber
number display. display per.

P/N PGIQD1 - $ P/N PGCSTDIG - $ P/N EXCPGRI100 - $

GuestCall IQ Charger GuestCall Coaster Charger
e 15 position coaster charging

Auto-programmable, 30 position

charging%ase for GuestCall IQ Pager. Sk?:sg.ral?[gl\/ver supply sol

Power supply sold separately P Y-

P/NCHIQ-$ P/N CHCSTB - $



PATIENT PAGING JTECH-

AN HME COMPANY

SmortCall Cooster

TECH @

SmartCall IQ Pager

Rechargeable SmartCall Alpha Numeric QuietCall Coaster
digital IQ pager with color (Not available internationally)
display - Li-ion Battery

P/N BSMTIQ - $

QuietCall Alpha Coaster

P/N BLTMESSAGE3 - $
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SmartCall IQ Charger

GuestCall Coaster Charger
30 position SmartCall IQ Pager

15 position coaster charging
charging base. Power supply sold base. Power supply sol
separately. separately.

P/N SMTCHAR - $ P/N CHCSTB - $
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F/ Server Paging Communication JTECK

Sta

Front-of-House and Back-of-House Unite

When your team is linked, your business thrives. With a
server paging system for your restaurant, the front-of-house
and back-of-house are harmoniously connected. Quickly
alert waitstaff, hostesses, managers, kitchen staff, cooks

and more.

Whether you need to quickly address maintenance, food or
guest status, staff paging systems streamline the workflow

in your bar or restaurant.

Save on labor and maximize staff and server productivity.
With a staff paging system, you can do more with less and
everyone's job becomes easier, more efficient and less
stressful.

Bring your team together.

Connect your team with quick, efficient

communication

Unite your team for optimum guest satisfaction and

productivity. Use staff and server pagers to run your

business efficiently and make your services shine.



STAFF /SERVER PAGING JTECH-

.

Rugged Pager w/ Metal Clip Rugged Pager w/ Spring Clip SmartCall Alert Pager
Rechargeable digital rugged staff Rechargeable digital rugged staff Rechargeable Alpha Numeric Pager
pager with metal clip pager with spring clip with color coded visual messages.
P/N PGRGDM2 - $ 'P/N PGRGDS2 - § P/N SALPGR100 - $

Rugged Pager Charger 12 Rugged Pager Charger 6 SmartCall Alert Charger
Auto programmable, 12 position .

charging base for Rugged Pager. 6 position rugged pager charging base. 6 position charger for SmgrtCaII
Power supply sold separately. Power supply sold separately. Alert Pager — Power NOT included.

P/N CHRG - $ P/N RUGCHGO100 - $ P/N CCCHARG - $



STAFF /SERVER PAGING

JTECH:

AN HME COMPANY

StaffCall IQ Pager
Rechargeable StaffCall IQ

Digital Pager with color screen.

LI-ION Battery

P/NSTFIQ-$

StaffCall IQ Pager Charger
Auto Programmable, 15 position
charging base for StaffCall 1Q
Pager. Power NOT included

P/N STFCHAR - $

Alpha-Numeric Pager

AAA Battery Operated Alpha-
Numeric pager w/holster.
SHIPS FROM ATLANTA ONLY

P/N PGRALPHA - $

TopNum Numeric Pager

AAA Battery operated top view,
numeric pager.

SHIPS FROM ATLANTA ONLY

P/N TOPNUM - $

Table Scout

Rechargeable handheld
table status updater.

P/NTS3-$

TableScout Charger 6

6 position Table Scout charging
base. Power NOT included

P/N CCCHARG - $



PAGING TRANSMITTERS JTECH-

Your paging system is only as
good as your Transmitter!

Choose a pager transmitter that can
grow with your business.

Our extended-range pager transmitters
support up to 9999 pagers. Instantly
communicate with individuals or groups
of people.

Our guest pager transmitters and staff
pager transmitters are intuitive and easy
to operate.

Choose from our variety of pager
transmitters for restaurants, hospitals,
retail stores and more.



GUEST/PATIENT PAGING TRANSMITTERS  JTECH-

AN HME COMPANY

NEO Guest IQ Base Station Integration Station
Value 10 Key NEO UHF Guest UHF 1Q Base station with serial Integration Station controller with
Transmitter. connection (DB9) standard display & ethernet cable.
P/N NEO10 - $ P/N TXGCIQ - $ P/N TXIST - $

GuestCall IQ All in One

15 position charging base and UHF
transmitter all in one. Pagers not
included

P/N IQAIO - $



STAFF/SERVER PAGING TRANSMITTERS  JTECH-
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NEO Server Transmitter ServerCall Transmitter 12 ServerCall Transmitter 24
Value 20 Key NEO UHF ServerCall 12 position ServerCall UHF 24 position ServerCall UHF
transmitter. White board NOT included

transmitter transmitter
P/N NEODP20 - $ P/N TXSC1- $ P/NTXSC2-$

ServerCall Cancel Panel 12

12 position ServerCall UHF cancel 24 position ServerCall UHF cancel
panel.

ServerCall Cancel Panel 24

panel.

P/N TXSCICXL - $ P/N TXSC2CXL - $
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CALL BUTTON TRANSMITTERS JTECH

Send instant messages to staff or
team members

Instantly contact staff with our long range, reliable
wireless call buttons. Our push button transmitters are
ideal for quick, high volume, one-way communication.

We understand how critical your communication
needs are. That's why we take our push button
transmitters seriously. Offering the best range and
coverage in the industry, we use 12 FCC Shared
License Frequencies for “Hassle Free” legal operation
with no interference.

Our push button paging systems are great for medical
offices, individual and multi-provider practices

including restaurants, clinics, dental care, eye care,
retail, grocery stores, manufacturing facilities, church
and school classrooms, stadiums, arenas and more.

11



COASTER CALL BUTTON TRANSMITTERS  JTECH-

1 Button Cranberry CallButton

AAA battery operated 1 button call
button — cranberry case

P/N TBLTXB3AC1 - $

1 Button Blue CallButton

AAA battery operated 1 button call
button - blue case

P/N TBLTXB3ABI - $

AN HME COMPANY

3 Button Cranberry CallButton

AAA battery operated 3 buttons
call button — cranberry case

P/N TBLTXB3AC3 - $

3 Button Blue CallButton

AAA battery operated 3 buttons
call button - blue case

P/N TBLTXB3AB3 - $

12



ES CALL BUTTON TRANSMITTERS JTECH-

ES 1 Button Call Button

EchoStream (ES) 900 MHz
wireless 1 button call button.
SHIPS FROM ATL ONLY

P/N BUT-900-1KEYES - $55.00

ES ISTATION Repeater Base

EchoStream (ES) Transmitter required
for any ES Call Button system.

P/N TXIST - $399.00

ES 4 Button Call Button

EchoStream (ES) 900 MHz wireless 4
button call button
SHIPS FROM ATL ONLY

P/N BUT-900-4KEYES - $59.00

‘mﬁ

-

ES Serial Receiver

EchoStream (ES) Receiver 900 MHz
SHIPS FROM ATL ONLY

P/N REC-900-000002 - $225.00

13



EASYVU

EasyVu® offers a simple and cost-effective solution for quickly
locating and paging guests. Improve customer satisfaction with
speedy service.

Guest & Visitor Locator

Identifies in real time exactly where a guest is located.
Customizable Map

Design your own layout to fit your location using our simple drawing
tool built in the system.

Paging & Tracking

Use the same system for paging guests and tracking them!

Data Log Capability

Data log capability for best business decisions based on
performance analytics.

Highly Accurate

Unlike other guest location systems, EasyVu® has unsurpassed
location accuracy.

Easy & Flexible Setup

No other guest location system is as easy to set up and flexible to
use. The adhesive NFC location card can be installed & moved
anywhere.

JTECH:

AN HME COMPANY
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EASYVU

EasyVu Guest Tag

Rechargeable Guest Tag w/ matte
Black case & green bumper

P/N PGEVGTV3 - $

EasyVu Guest Tag Charger

15 position Guest Tag charging base,

2.0 connector — power not included

P/N CHEVBV3 - $

EasyVu Gateway
EasyVu Gateway

P/N TXEVGW- $

EasyVu Tablet — us bomestic Only

Fusion510.1in PC Windows 10
Tablet
US DOMESTIC ONLY

P/N ACEVTAB2 - $

JTECH:

AN HME COMPANY

800.321.6221

EasyVu Table Tag
Writable passive RFID Table Tags

P/N PGEVTT- $

S —

EasyVu Table Tag Programmer

Table Tag Writer for EasyVu Table
Tags.

P/N ACEVPRG - $

15



VIRTUAL SERVICE KIOSK (VSK) JTECE:

By using QR Code signage and your
customer's smart phone, you can

create an amazing customer experience
anywhere in your business. Places that
historically were impractical for physical

push buttons can now put a personal
kiosk for service requests at guest's
fingertips.

QR Code Overload? Consolidate
multiple QR Codes into one QR Control
Center. Buttons can be programmed to
open URLs or page specific team
members.

Food Service

Suite 2

—

Bar Food Service |
Custodian at Service

Level 3 Suite K H' Bar Service

Custodian
Security
Tech Support

Tech Support - 5

Find more information on the Dealer Portal

16


https://www.jtech.com/dealer-portal

SMARTCALL MESSENGER (SCM) JTECE:

SmartCall Waitlist

Management Paging and Text ‘

Hospital

Ideal for healthcare, doctors' offices, retail, trucking and any other
business that needs to manage waiting customers and vendors.
Track wait times, manage customer or patient flow and instantly
send notifications when it is their turn via text or pager.

— Connect with patients, customers and employees via text and
pager

— Coordinate curbside clients and delivery staff

— Send and receive messages via SMS text

— Message and send alerts via alphanumeric pagers

— View reporting for operations, productivity and wait time
management

— Secure communications with HIPAA compliant messaging

Use SmartCall Messenger as a stand-alone text waitlist application
or integrate with one of our paging systems. SmartCall Messenger
offers the flexibility to stay connected to clients that do not have cell
phones or when you don't want staff using their phones. IPAA
Compliant

Know your communications are secure and private. The SmartCall
Messenger web server is a local, HTTPS environment for optimal
privacy and security. Also, SmartCall Messenger follows HIPAA, the
Health Insurance Portability and Accountability Act, standards for

protecting sensitive patient data.
More information on SmartCall Messenger 1



https://www.jtech.com/smartcall-messenger

HOST CONCEPTS JTECH-

HostConcepts® is an all-inclusive solution for
restaurant table and waitlist management.
Manage your waitlist, track reservations, and
optimize table and server management with
ease. Stay connected to your guests via

text. Add a JTECH Guest Paging system to
ensure you stay connected to all your guests
via their preference, while keeping guests
nearby - perhaps at the bar?

With HostConcepts, easily manage your front
of house and provide the best guest
experience with the flexibility to choose the
features that meet your business' needs.

More information on Host Concepts 18



https://www.jtech.com/host-concepts

FIND ME W/ ARRIVA

Curbside Guest Location System -, Ao ')

Y | CURBSIDE pickyp

i La Trattoria

Greet guests and patients upon arrival
Keep staff focused on guest's vs tablets
or parking lots

Optimize staff needed to manage
curbside services

Guests or patients provide the exact
information your team needs via the
customizable form

Easy for guests and patients - no app
installation required

Deliver orders and service fast and
accurately

Quick set up and self-installation

More information on FindMe

JTECH:

AN HME COMPANY
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https://www.jtech.com/findme
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