SMARTCALL ALERT PAGER

RECHARGEABLE TEXT PAGER WITH COLOR CODED VISUAL MESSAGES.

AN HME COMPANY



RE-BIRTH OF A CLASSIC

= \What?

= Old LTMESSAGE form factor is brought back to life
m Black housing with blue charging light

m Added features and durability to increase desire
m Color Alert screens to emphasize alerts

m Extra capcodes, more messages, built in clip and more...
= Why?

= More functionality wanted for the increase in need for staff alerts
= How?

= The Color Pager fits right in with our other Alpha Pager options and will sit well
alongside LinkWear in the future.




TRIED AND TRUE COMPONENTS JTECH

= SmartCall Alert Pager... Durable
Alpha pager that alerts in
different colors for smoother
communication.

m |Station Transmitter... Our Most
versatile transmitter. IP, Ethernet
& DB9 serial connectivity.

m Charger ... 6 position small
footprint lay flat charger. **

= Mini Keyboard... Compact
keyboard for easy free style
messaging.



COLOR ALERT JTECH-

® New Color Display Feature

Proceed to
Reception
Desk

TECH




COLOR DISPLAY JTECH-

® Pair text with
different screen
backgrounds for
smoother
communication.

® Emphasize Alerts
with Color!

® White, Green, Blue
& Red




PAGER SPECIFICATIONS

m 200 / 128 -characters per message**

m 18 characters per line
® 9O lines per “panel”

m Equals 162 characters before the scroll is
needed.

m 4 Color background/text combinations

® |nitial/Standby message
= Ex: Company name, phone number
= No images

m 60 characters max

OTA Programmable

® |ndividual pager #, Base ID, Frequency
m Canned messages

m Stand by screen message

10 Capcodes
28 Preset Messages

Use with Alpha and Numeric
messages



MECHANICAL JTECH

m Black Case SOA—
® Time Tested Housing

= Built In Clip

= NiMH Battery (HLFBAT)

m User Replaceable Clip

® Blue Charging Light
m \Water Resistant

® Durable




SENDING MESSAGES JTECH-

®m "Preset Message" must be set to ON

Background: White
Font: Black

® This will make the transmitter prompt for the "message=
Preset Msg 1-4” every time we send a page

Preset 2

Background: Green

® From the IStation

Font: White

m Enter pager #

= "ENTER" (to select the preset msg 1-4) - Default is 1 (white) - s T

= "ENTER" again to type a free style message or, send canned message Font: White
from the transmitter or pager

m *71to 10, "SEND" or, the numeric 11-20 to pull canned message from the Preset 4
pager Background: Red

= "SEND” Font: White




PRE-SET MESSAGES

28 Total Preset Messages

m *1-*¥10 Messages in Transmitter (max 128 ch)
® Message *1.... Message *10

® Programmable onsite or by JTECH prior to shipping

m 11-20 Messages in Pager (max 32 ch)
® Can be pre entered by production (IQBASE; IStation)
m 8 fixed messages in the pager (#71-78)

s TBLTXB3A - Can be pre-programmed to send Color Alerts.

m ServerCall transmitters can be pre-programmed to default to
different color alerts for use with multiple transmitters.

Background: White

Font: Black

Pre

Background: Green
Font: White

pset 2
Preset 3

Background: Blue
Font: White

Preset 4

Background: Red
Font: White




COMPATIBILITY - HARDWARE JTECH

m Best Fits:

® Paired with the IStation transmitter w/ keyboard

m Call Button sending a fixed message “Come to Desk”, “Help
needed”

= Will work with IQBASE for pre-programmed messages only
m \Works with ServerCall Transmitters
m Differentiate stations with Color! Red = Hot Food: Blue = Cold Food: Green = Salad

= Not fully compatible with Neo transmitters



COMPATIBILITY - SOFTWARE BASED MESSAGES* JTECH-

m All current integrations will only send a single beep type,
likely beep type 1 or 2. (i.e. Aloha; QSR Automations) Background: White

Font: Black

= New integrations can be written with this functionality

® |[nformation for variable beep types has been added into the

Integration Document (supplied today) for future integrations.

m SmartCall Messenger only sends beep type 3, currently.

2
o

= CloudAlert has the capability to select 1 of the 4 beep types s e
for all messages but only 1 can be set.

m ES Push buttons can send only 1 single beep type.

Background: Red

m Start up LOGO’s are not supported

Font: White




COMPATIBILITY

m Coaster Style Call Buttons

Table Call Ver 9.0

File Connect Info

pdb-dadl-

mcmss .
Pager No Capcode Tone Pager Type Message

01| | v [Numeic  »| |
= [ b [Numeiic  »| |
3 f— g [Numeiic  »| |
a | [ w| [Numeic  «]| |
m| A | |Numeic  w] |

m Beep Type can be chosen for each button.

® You can choose a different background for each message




SELL SHEET

Multi-Alert Paging System

The SmartCall Alert pager offers the most flexible hands-free pager available.
With numerous combinations of audible, visual and vibration combinations, you
can customize how you communicate with your guests and staff to fit your exact
needs.

The four coler LCD screen gives the person wearing the pager the ability to
receive color-coded visual alerts. Sounds and vibration can be programmed in
multiple combinations to signal a new message and the coordinating
alphanumeric text message can provide additional instructions or Information.
Ideal for use In busy, noisy environments where expedient and effective alerts,

warnings and messaging are needed.

Alert/Notification Options

JTECH-

AN HME COMPANY

SmartCall Alert System includes:

Set of Pagers

Multi Unit Charger
Station Transmitter
Minl Keyboard

Audible and Vibration System Highlights
Vibrate
Beep Four programmable colors with assoclated messages
LED Flash Multi-line text messages with optional keyboard
Screen Colors Beep, buzz and flash to signal new message

Red with white Text
Blue with white Text
Green with white Text
White with black Text
Alpha and Numeric Text Messages

Word wrap function - 128 characters

Ten customizable canned messages (32 chars)
Eight fixed canned messages
Initial standby message

360 degree durable belt clip

Over the air programmable

Excellent coverage with minimal interference

Long-life user replaceable battery

Call today for more informat

800.321.6221

v.jtech.com

Specifications

Display

SmartCall® Alert Pager

Multi-Alert Paging System

Flash, vibrate and beep

Four calor LCD

Alphanumeric text messages [128 chars with word wrap)
Durable for high volume use

Out of Range Alerts

Rechargeable Battery

Smart Charging

All page flocate feature
Out of range text notification

Mickel Metal Hydride (NiNH)

User replaceable

Indicatar light while charging or when needs replacement
2-3 year pager battery life (dependent on use)

Space-saving six or 12 unit charger
Charges all pagers in 2 hours
Extends battery life without overcharging

Long Range Technology

UHF Frequency
Unigue System ID eliminates interference
Exceptional site coverage

Transmitter

Backlit for enhanced wisibility
Up te 2 mile line of sight

Dimensions

SmartCall Alert
Pager

SmartCall Alert
Charger - Six Slot

374 inches (3.5 cm) 2.5 inches [5.71 cm)

137 inches [3.48 em) W 0.20 Ibs |91 grs)
: 2402 40 ram

G.I5inches W 4.5 inches

225 inches W 106 |bs

JTECH:

AN HWE COMPAKY

JITECH

Call today for more information

800.321.6221

One Call Button Coaster

Three Call Button Coaster

ServerCall® Staff System

V flybuy

Fiybuy Integration
Arrival Notification

JTECH-

AM HME CORMPANY



WHAT ELSE DO | NEED TO KNOW? JTECH

Public Name SmartCall Alert Pager

- SmartCall Alert Pager - Rechargeable Text pager with color coded
Full AX description visual messages

Trade Name . StaffCall Color

(on regulatory sticker)

Regulatory Marks FCC, ISED, CE, UKCA, RCM, RoHS, WEEE
Internal Model Number JP2101

Part Number SALPGR100

MSRP $139.00 USD

_ 6 position charging base
Applicable Charger p/n: CCCHARG

*12 position available in limited qty




VALUE PROPOSITIONS JTECH

Value Statement

Convey urgency status to the e Background color on message gives a quick cue of urgency status
recipient  “Tech needed to Room 2”
e “Guest Situation at Bar”
 “All Clear”
No need to upgrade system Backwards compatible with existing transmitters
My team is dynamic 10 capcodes to allow for multiple groups
Simple to message 18 pre-canned messages to provide options without needing a keyboard
Long performance life * Integrated clip (no holsters to manage / lose)
* Water resistance
* Durable body to withstand knocking into things like table corners
* Out of Range and Search alerts
* Long lasting rechargeable battery
* User replaceable batteries and clips




IN SUMMARY... JTECH-

m Available for sale everywhere JTECH pagers are sold!
= North America - FCC, ISED
= Europe - CE, UKCA
® (Qceania - RCM

= Product will be in stock and ready for sale on Feb 15th, 2022 from Korea and Atlanta
m JTECH Part # SALPGR100
= User Manual can be found on the dealer portal

m Data Sheet can be found on the dealer portal
m Backward compatible with IStation, IQ Base, ServerCall, TBLTX/TBLTXB3A transmitters

®m Can be sold anywhere our other alpha solutions are sold


https://www.jtech.com/user-manuals
https://www.jtech.com/dealer-sales-sheets

FEATURES & BENEFITS AT A GLANCE JTECH-

e System is easy to install and set up

* Reliable UHF messaging with range up to 2 miles

* |nstant notifications using Color Alert Screens for message emphasis

* Durable pager with strong, built-in clip that is user replaceable with one screw
 Water Resistant

 Numerous Alert Options - Vibe, flash, beep, background colors, duration
 Up to 20 Pre-Programmed Alpha Messages

* Create free form messages with added mini-QWERTY keyboard

10 Capcodes available for versatile messaging

* Qut of Range to prevent loss and missed messages

 Rechargeable pager Multi Charger for ease and flexibility



