
 

 

 

  

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

  
GuestCall Digital Coaster Charger 
15 position coaster charging base.  Power 
supply sold separately.  

GuestCall Digital Coaster 
Rechargeable coaster pager with four-
digit digital number display  

GuestCall Commpass  
Rechargeable Commpass pager with 
three-digit digital number display.  

P/N PGCSTDIG P/N PGCPD2 

P/N CHCSTB 

GuestCall Commpass Charger

 

15 position charging base for GuestCall 
Commpass pager.  Power supply sold 
separately  

P/N CHCP 

GuestCall Euro Coaster 
Rechargeable four-digit digital display 
GuestCall Coaster – international sales 
only.   

GuestCall IQ  

Rechargeable IQ pager with four-digit 
digital number display.  

P/N PGIQD1 

GuestCall IQ Charger 

Auto-programmable, 30 position charging 
base for GuestCall IQ Pager. Power supply 
sold separately  

P/N CHIQ 

SmartCall IQ   
Rechargeable SmartCall digital IQ pager 
with color display – Li-ion Battery  

P/N BSMTIQ P/N LT2012E 

SmartCall IQ Charger 

P/N SMTCHAR 

30 position SmartCall IQ Pager charging 
base.  Power supply sold separately.  
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Guest Paging 
Communication 

Streamline the guest experience 

 

When guests are free to roam, they can enjoy a 

beverage at the bar or browse your gift shop. Treat 

your patrons to a drink and a distraction and they'll 

forget they were even waiting when you alert them 

that their table is ready." 

Maintain guest loyalty and increase sales. Whether 

you’re in the restaurant, retail or hospitality industry, 

you understand the importance of guest satisfaction. 

Make the dining-out or shopping experience more 

pleasant and efficient. With GuestCall® guest pagers, 

your guest feels more connected while they visit the 

bar or shop while they wait. 

Our guest pagers are designed to streamline your 

guest’s experience. Choose between 3 guest pager 

models to fit your needs. Scale your guest 

paging system as your business grows.   
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StaffCall IQ Pager  

Rechargeable StaffCall IQ Digital Pager 
with color screen. LI-ION Battery  

P/N STFIQ 

StaffCall IQ Pager Charger

Auto-Programmable, 15 position charging 
base for StaffCall IQ Pager. Power supply 
sold separately.  
 P/N STFCHAR 

TableScout Charger 6  

6 position Table Scout charging base. 
Power supply sold separately.  
 P/N CCCHAR6 

Rugged Pager w/ Metal Clip 
Rechargeable digital rugged staff pager 
with metal clip  

P/N PGRGDM2 

Rugged Pager Charger 12 
Auto-programmable, 12 position charging 
base for Rugged Pager. Power supply sold 
separately. 
 P/N CHRG 

Alpha-Numeric Pager 
AAA Battery Operated Alpha-Numeric 
pager w/holster.   

P/N PGRALPHA 

Rugged Pager w/ Spring Clip 
Rechargeable digital rugged staff pager 
with spring clip  
. P/N PGRGDS2 

Rugged Pager Charger 6  
6 position rugged pager charging base.  
Power supply sold separately.  

P/N RUGCHG0100 

Table Scout  
Rechargeable handheld table status 
updater. 

P/N TS3 

Staff & Server 
Communications 

Front-of-House and Back-of-House 
Unite 

 

When your team is linked, your business thrives. With 

a server paging system for your restaurant, the front-

of-house and back-of-house are harmoniously 

connected. Quickly alert waitstaff, hostesses, 

managers, kitchen staff, cooks and more. 

Whether you need to quickly address maintenance, 

food or guest status, staff paging systems streamline 

the workflow in your bar or restaurant.  

Save on labor and maximize staff and server 

productivity. With a staff paging system, you can do 

more with less and everyone's job becomes easier, 

more efficient and less stressful.  

 

Bring your team together. 

 

Connect your team with quick, efficient 

communication 

  

Unite your team for optimum guest satisfaction and 

productivity. Use staff and server pagers to run your 

business efficiently and make your services shine. 
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NEO Guest  
Value 10 Key NEO UHF Guest Transmitter.   

P/N NEO10 

ServerCall Transmitter 24   
24 position ServerCall UHF transmitter 

P/N TXSC2 

ServerCall Cancel Panel 24  
24 position ServerCall UHF cancel panel. 
 

P/N TXSC2CXL 

IQ Base Station   

UHF IQ Base station with serial connection 
(DB9) 

P/N TXGCIQ 

ServerCall Transmitter 12

12 position ServerCall UHF transmitter 
 

P/N TXSC1 

ServerCall Cancel Panel 12  

12 position ServerCall UHF cancel panel. 
 

P/N TXSC1CXL 

Integration Station 

Integration Station controller with 
standard display & ethernet cable.  

P/N TXIST 

NEO Server Transmitter 
Value 20 Key NEO UHF ServerCall 
transmitter.   

P/N NEODP20 

GuestCall IQ All in One  
15 position charging base and UHF 
transmitter all in one.  Pagers not included 

P/N IQAIO 

Pager Transmitters 

Choose a pager transmitter that can grow with your 

business.   

Our extended-range pager transmitters support up to 

9999 pagers. Instantly communicate with individuals 

or groups of people. 

Our guest pager transmitters and staff pager 

transmitters are intuitive and easy to operate.   

Choose from our variety of pager transmitters for 

restaurants, hospitals, retail stores and more. 

 

Your paging system is only as good as 
your transmitter! 

 



 

  

1 Button Cranberry CallButton 
AAA battery operated 1 button call button 
– cranberry case 

P/N TBLTXB3AC1 

3 Button Cranberry CallButton 

 
AAA battery operated 3 button call button 
– cranberry case 
 
P/N TBLTXB3AC3 

1 Button Blue CallButton 
AAA battery operated 1 button call button 
– blue case 
 P/N TBLTXB3AB1 

ES 1 Button Call Button  
EchoStream  (ES) 900 MHz wireless 1 
button call button 

P/N BUT-900-1KEYES 

3 Button Blue CallButton 

AAA battery operated 3 button call button 
– blue case 
. P/N TBLTXB3AB3 

ES 4 Button Call Button

EchoStream  (ES) 900 MHz wireless 4 
button call button 
 P/N BUT-900-4KEYES 

2020 ISSUE         JTECH Product Catalog 2020 ISSUE         7 

Call Buttons  

Send instant messages to staff or 
team members 

 

Instantly contact staff with our long range, reliable 

wireless call buttons. Our push button transmitters are 

ideal for quick, high volume, one-way communication. 

We understand how critical your communication 

needs are. That’s why we take our push button 

transmitters seriously. Offering the best range and 

coverage in the industry, we use 12 FCC Shared 

License Frequencies for “Hassle Free” legal operation 

with no interference. 

Our push button paging systems are great for medical 

offices, individual and multi-provider practices 

including restaurants, clinics, dental care, eye care, 

retail, grocery stores, manufacturing facilities, church 

and school classrooms, stadiums, arenas and more. 

 

ES ISTATION Base  

 
EchoStream (ES) Transmitter required for 
any ES Call Button system.  

P/N TXIST 

ES Serial Receiver  

 
EchoStream (ES) Receiver 900 MHz 

P/N REC-900-000002 

ES Repeater  

 
EchoStream (ES) repeater 900 MHz  

P/N REP-900-000002 



 

 

  

EasyVu Guest Tag 
Rechargeable digital number display 
EasyVu Guest Tag.   

P/N PGEVGT 

EasyVu Table Tag 
Standard branded EasyVu NFC table Tag. 

P/N PGEVTT 

Vuze Guest Tag Charger 
15 position Vuze Guest Tag charging base.  
Power supply sold separeately.  

P/N CHAR 

EasyVu gateway  

EasyVu Gateway 

 

P/N TXEVGW 

Vuze Reference/Table Tag  
Battery operated Vuze Reference / Table 
Tag.   

P/N VUTBL 

EasyVu Tablet   
EasyVu Tablet 

P/N ACEVTAB2 

Vuze Table Location Gateway  

Vuze Gateway  

P/N TLREAD 

EasyVu Guest Tag Charger   
15 position EasyVu Guest Tag charging 
base.  Power supply sold separately.  

P/N CHEVB 

Vuze Table Location Guest Tag

Rechargeable NON digital Vuze Guest Tag 

P/N VUGSTV 

Guest Location  
Guest Location made easy 

 
 

EasyVu™ Guest Locator 
Enable servers and staff to accurately locate guests 

and provide services quicker — leading to higher 

profit margins.   

Precise table location technology is helping 

restaurants provide services and food delivery faster. 

Happy customers are return customers and that is 

especially true for the hospitality industry. With the 

fast-casual dining trend on the rise, restaurants are 

competing for speed and convenience. 

In healthcare, EasyVu provides operational benefits 

by enabling staff a reliable way to locate, track and 

page visitors and family members throughout the 

facility. 

 

 

 

Vuze® Guest Location 
With Vuze guest tracking, you can easily customize 
the system to improve guest experience and gain 
valuable insight on traffic.  
 
The Vuze® Table Location System from JTECH is 

a seamless RFID table tracker ideal for restaurants 
and hotels. 
 
Vuze reporting lets you analyze performance speed 
and take action where needed.  Get dynamic 
reporting to spot volume trends at a glance. 
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Paging System 
Accessories 

 
 

Power supply for all blue light pager 
charging bases and all transmitters.   

JTECH TX & Charger Power Supply 

P/N ACCHPS 

HME Jumper Wire   
Legacy HME Wireless jumper wire to be 
used to daisy chain legacy charging bases.  

P/N JMP 

Coaster Pager HALF Battery  
Replacement NiMH half battery pack  

P/N HLFBAT 

ISTATION Keyboard   
PS2 connected mini transmitter to be 
used with an Integration Station  

P/N ISKEY 

JTECH Jumper Wire

Jumper wire to daisy chain any blue light 
pager charging bases  

P/N ACCHWIRE 

StaffCall IQ Pager Battery   

Replacement LITHION battery pack for the 
StaffCall IQ Pager.  

P/N STFBAT0100 

HME Charger Power Supply 
Charger Power supply for all legacy HME 
Wireless charging bases.   

P/N CHPS110 

NEODP20 White Board 
Dry erase mounting board for the 20 
position NEO transmitter.  Comes with all 
necessary screws for mounting the board 
to the transmitter.   

P/N NEOMOUNT 

Coaster Pager FULL Battery 
Replacement NiMH Full Battery Pack.  

P/N BAT 
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FURTHER INFORMATION 
 
To obtain further information on any of our products and details on 
delivery and repairs please contact us through: 
 
 
Website:  www.jtech.com  
Telephone: 1-800-925-8091  
Email:  jsmith@jtech.com 
By Post:  1400 Northbrook Pkwy Ste 320 

Suwanee, GA 30024 
 
We have many partners in countries throughout the world who distribute 
our products.  To find out if there are any resellers in your country please 
contact: 
 
Jolene Smith - Distributor Channel Manager – jsmith@jtech.com 
 
 
All Purchase orders, pricing or quote inquiries should be sent to: 
EMEA Locations – emea-orders@jtech.com 
All other: distributororders@jtech.com  
 
For emergency technical support inquires please contact: 
1-800-321-6221 or 770-925-8630 
 
Non-emergency technical support: 
l2support@jtech.com  or wecare@jtech.com  
 

 

 

http://www.jtech.com/
mailto:jsmith@jtech.com
mailto:emea-orders@jtech.com
mailto:distributororders@jtech.com
mailto:l2support@jtech.com
mailto:wecare@jtech.com

